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NORTH CAROLINA IN TOP 10 FOR INFORMATION TECHNOLOGY 

RALEIGH –  North Carolina has been named one of the most digitally advanced states in the nation. 

The state tied for 10th in the 2004 Digital States Survey that was conducted by the Center for Digital 
Government and released this week.  The ranking was the highest ever for North Carolina. 

“North Carolina is becoming a leader in the information technology field and we are positioned well to 
advance much further,” Easley said. “We will continue to invest the necessary resources and effort to 
make our IT more efficient and cost effective throughout state government.” 

Easley also commended George Bakolia, the state’s chief information officer, for his “leadership, 
innovation and stewardship of IT programs.”    

As part of ongoing improvement efforts, Easley last month created the position of assistant state budget 
officer for information technology in the Office of State Budget and Management.  He appointed 
Jonathan P. Womer, who had served since 1999 as a senior policy analyst for the President’s Office of 
Information and Regulatory Affairs, to the post.  Womer serves as a liaison between state agencies and 
the Office of Information and Technology Services and assists with hardware and software purchases. 

The Digital States Survey looked at more than 60 measurements in four broad areas – service delivery, 
architecture and infrastructure, collaboration and leadership – to rank state governments in their use of 
technology in serving citizens.  The governors of all 50 states and their chief information officers were 
invited to participate in the survey. 

Michigan finished first in the survey, followed by Washington, Virginia, Indiana, Arizona, South 
Dakota, Tennessee, Utah, Arkansas, North Carolina and Colorado. 

The Center for Digital Government, a national research and advisory institute, will acknowledge and 
honor the top digital states at an upcoming awards ceremony held in conjunction with the National 
Governors Association meeting in Seattle, Wash.   
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